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January 1, 2019

Naval Pension Office
C/O INS Tanaji

Sion, Trombay Road,
Mankhurd.

Mumbai - 400088

Attention: The Officer in Charge,

Respected Sir,
APPRECIATION FROM MY BOTTOM OF HEART AND MIND

I, Dinesh Kumar Tiwari, CHMECH (R), No 143560 - Z, retired from Indian Navy on
30'Th June 1994 after the completion of fifteen of active service.

| was not receiving the correct pension since long time. And do use to approach
many times to bank. Always usually to receive the only promise after the promises.
After a lot of frustrations, one day as 21'St September 2018, have decided as to visit
the navy office as with the last hope in to my mind.

First visited INS Angre (C.D.A office), receive the idea to visit C.D.A. office near
sailor’s institute and further receive the idea, as to visit Naval pension Office at INS
Tanaji. Finally reach at the gate around 1 PM. Though it was not the visit day.

Mr Mohan came to the waiting room which is near to the gate. He has listened me
and finally took me to the office. He has sent the letter to the canara bank at
Bangalore office and assured as you will receive all your arrears, please go home
peacefully.

The next working day, | have handed over the letter copy to the canara bank. On
the 10'Th day of October 2018, | have received all the dues as arrears.

In fact, it was simply miracle in to the my life as receive everything in 20
days.

Apart from reqularization of pension, Mr. Mohan's behavior touched me as he
listened very calmly and took me in the office. After the completion of all the

formalities, has assured me as please go home peacefully.

While writing this letter, my eyes are wet with the feelings of still
togetherness, belonging along with unity in spite of away from active
service.

At least to me such kind-heart person like Mr. Mohan in the NAVAL PENSION OFFICE
is really helpful as asset for needful person like me.

Hats off and do SALUTE to the entire unit for such incredible jobs along
10f2 with nromnt action. 01/02/2019 03:56 PM
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Wish you and éntire unit, a very happy and prosperous new year 2019 which may

enable internal peace along with self-satisfaction in to the everyone’s mind during
day to day life.

With kindest and warm regards,
Dinesh Kumar Tiwari
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